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UUAAMMSS  HHeeaalltthh,,  tthhee  AArrkkaannssaass  DDeeppaarrttmmeenntt  ooff  HHeeaalltthh,,  AArrkkaannssaass  CChhiillddrreenn’’ss,,  ootthheerr  hheeaalltthh  ccaarree  pprroovviiddeerrss  
aanndd  ssttaattee  aaggeenncciieess  aarree  wwoorrkkiinngg  ttooggeetthheerr  ttoo  aaddddrreessss  tthhee  CCOOVVIIDD--1199  ppaannddeemmiicc  iinn  AArrkkaannssaass..  IInn  aann  eeffffoorrtt  
ttoo  ddeeccrreeaassee  ppoossssiibbllee  eexxppoossuurree  ttoo  ppaattiieennttss,,  hhoossppiittaallss  aarree  lliimmiittiinngg  tthhee  nnuummbbeerrss  ooff  vviissiittoorrss..  AArrkkaannssaannss  
wwiitthh  qquueessttiioonnss  oorr  ccoonncceerrnnss  aabboouutt  ppoossssiibbllee  ssyymmppttoommss  aarree  aasskkeedd  ttoo  rreeffrraaiinn  ffrroomm  ggooiinngg  ddiirreeccttllyy  ttoo  tthhee  
hhoossppiittaall  aanndd  iinnsstteeaadd  uuttiilliizzee  ootthheerr  ssccrreeeenniinngg  rreessoouurrcceess  aavvaaiillaabbllee  aaccrroossss  tthhee  ssttaattee  lliikkee  tthhoossee  bbeellooww::

• UAMS has set up a coronavirus hotline for people who have questions or feel they may have symptoms.
The number is 1-800-632-4502.

• UAMS HealthNow is also available for free COVID-19 screenings. To access UAMS HealthNow, go to
UAMSHealth.com/healthnow and click on “Begin Screening.” This service is available 24 hours a day, 7
days a week to patients of all ages across the state of Arkansas and is accessible from a smart phone,
tablet, laptop or computer with video capabilities. The screening is not a test to determine if a patient
has COVID-19 but may result in a recommendation for testing by the ADH.

• ADH has activated a call center to answer questions from health care providers and the public about the
novel coronavirus. During normal business hours (8:00am – 4:30pm), urgent and non-urgent calls, please
call 1-800-803-7847. After normal business hours, urgent calls needing immediate response, please call
501-661-2136.

• If your child is exhibiting symptoms of COVID-19, call 1-800-743-3616 to speak with an Arkansas
Children’s pediatric nurse. Nursing staff will be available for questions and phone screenings 24 hours a
day, seven days a week.

• UAMS has set up a drive-thru triage screening area at the corner of Sheffield and Jack Stephens Drive
(across from Spine Institute). It will be open daily from 8 a.m. to 9 p.m. This is designed to screen quickly
and safely people with cough, fever, shortness of breath, flu or COVID-19.

• UAMS clinics continue to see patients for scheduled appointments. Patients and those with them are all
undergoing a health screening.

• UAMS Medical Center and the UAMS Winthrop P. Rockefeller Cancer Institute has asked all volunteers to
stay off campus, and is investigating ways to conduct patient and family advisor council meetings online.

• The Centers for Disease Control and Prevention has established guidelines for travel within and to and
from the United States. For more information, go to cdc.gov.

• For answers to Frequently Asked Questions about COVID-19, go to uamshealth.com/coronavirus, healthy.
arkansas.gov and archildrens.org.

COVID-19
PATIENT / VISITOR SCREENING

COVID-19 (CORONAVIRUS) SCREENING TOOL

1.	 Have you had contact with anyone who has lab-confirmed COVID-19?	 YES	 NO 

2.	 Have you had a fever (temperature at or above 100.4º F)? 	 YES	 NO 

3.	 Have you had a cough and shortness of breath?	 YES 	 NO

IF YOU ANSWERED YES to any of the questions above, call your PCP or the  
Baxter Regional COVID-19 Hotline (available 9 a.m. – 9 p.m.) at (870) 508-7001.

For more information about COVID-19, visit www.cdc.gov   |   www.healthy.arkansas.gov   |   www.baxterregional.org

IF YOU ANSWERED NO to all of the questions above, remember the best 
way to prevent illness is to avoid being exposed. Practice good hand hygiene, 
avoid touching your face, put distance between yourself and other people, 
and disinfect frequently touched surfaces daily.
For the latest local information from Baxter Regional, visit baxterregional.org/coronavirus.

• PRIMARY CARE PROVIDERS (PCPs)    
Kevin J. Adkins, MD	 (870) 425-3131
Michael C. Adkins, MD	 (870) 424-3824
Shawn D. Bogle, MD	 (870) 449-4221
Andrea N. Bounds, MD	 (870) 425-6971
Ronald Bruton, MD	 (870) 492-5995
Lori M. Cheney, MD	 (870) 492-5995
Cathy J. Clary, MD	 (870) 425-3131
J. Gregory Elders, MD	 (870) 425-6971
R. Scott Ezell, MD	 (870) 425-3131
Brittney W. Frisby, MD	 (870) 508-7600
Adam Gray, MD	 (870) 916-2150
Michael S. Hagaman, MD	 (870) 492-5995
Michael Hodges, MD	 (870) 425-3131
George Lawrence, MD	 (870) 425-6971
John T. Leslie, MD	 (870) 508-7600
Candy Lincoln, MD	 (870) 425-3030
Lance R. Lincoln, MD	 (870) 425-3030
Kam Lie, MD	 (870) 425-6212
Timothy McNamara, MD	 (870) 425-3131
Timothy C. Paden, MD	 (870) 425-3030
Jamie Pritchard, MD 	 (870) 492-5995
Lonnie Robinson, MD	 (870) 425-6971
Eric Spann, MD	 (870) 269-3447
Samantha Shipman, MD	 (870) 424-3824
Benjamin R. Stevens, MD	 (870) 508-7600
James A. Warr, MD	 (870) 425-3030
Shelley Warr, MD	 (870) 425-3030
Edward L. White, MD	 (870) 425-3131

• LOCAL PCP CLINICS
BAXTER REGIONAL FAMILY CLINIC
(870) 425-6212
BAXTER REGIONAL FAMILY CLINIC ON MARKET
(870) 508-7600
FAIRLAMB SENIOR HEALTH CLINIC
(870) 508-3870
LINCOLN PADEN MEDICAL GROUP
(870) 425-3030 - MAIN   |   (870) 424-3824 - PEDIATRICS
NORTH CENTRAL ARKANSAS MEDICAL ASSOCIATES
(870) 425-3131
REGIONAL FAMILY MEDICINE
(870) 425-6971 - MAIN   |   (870) 492-5995 - EAST
BAXTER REGIONAL AHRENS CLINIC, YELLVILLE
(870) 449-4221
BAXTER REGIONAL APRN CLINIC, MOUNTAIN VIEW
(870) 269-7414
BRHS HOMETOWN CLINIC AT CALICO ROCK 
(870) 916-2000
BRHS HOMETOWN CLINIC AT MAMMOTH SPRING
(870) 625-1709
BRHS HOMETOWN CLINIC AT MELBOURNE
(870) 916-2150
BRHS HOMETOWN CLINIC AT MOUNTAIN VIEW
(870) 269-3447
BRHS HOMETOWN CLINIC AT WEST PLAINS
(417) 256-3717

http://baxterregional.org/coronavirus

